Your feedback: disincentives for people with disabilities 

(a) What are the most pressing concerns of people with disabilities who might want to seek employment? 

Ÿ Public and employer perception that disabled people are all lacking in mental facilities.  

Ÿ Employers not wanting to provide ‘extras’ support disabled people at work - we are looked on as an ‘expense’ and extra workload for managers, an inconvenience.

Ÿ We can get to work and from work but no-one takes into account the effort and subsequent fatigue work can cause.  We need help with some household basics such as cleaning etc if we are to work and live ‘normally.’  Family life can suffer, especially if the disabled person is a sole parent.  There is no energy left for housework, children etc.

Ÿ Reduced supporting income such as Disability Pension due to the effect earning has on this payment.  

Ÿ No support for disabled people’s children, getting childcare, support services, access to tutors, etc. This implies the children of the disabled being disadvantaged too, less education, low income, at risk. 

Ÿ Ongoing medical treatment is not taken into account, but looked on as absenteeism so can prevent employment prospects - eg dialysis.

(b) Are there any factors in addition to the ones listed above that might make people with disabilities reluctant to seek or stay in employment? 

Ÿ No ongoing support once work has commenced.  No career path/ help with career.

(c) What are some individual examples of how these factors have affected the decision to seek or stay in employment?

Ÿ Employers thinking of disabled employees as Equal Opportunity statistics only.  They are not considered as part of the staff who have different/more needs than others and therefore are never considered in management strategies.  Disabled staff are expected to ‘go along’ with employer’s changes as no thought goes into how change will affect them. This includes, office moves, job changes, different opening hours etc.  All these things impinge greatly on a disabled worker’s ability to do a job well.

Ÿ For myself, my job is moving 12 km further away from my home. I advised my employer how this will impinge on my disability as I will need to get up earlier (causing me more pain), change my hours, and get home later.  I have a disabled son who is a distance education student, in order to help him through VCE I will have to reduce my hours of work. This will put me at financial loss.  I am advised that this is part of being a worker (at Centrelink!) and am told that I either move with the staff or do a different job that is more stressful than the one I currently perform.  There is no option for me to remain where I am and do the same job, though what is involved is basically paperwork and only phone contact with customers.  I am only a statistic to management.  I asked them about my rights as a disabled worker and was told that I have the same options as other staff only, do this job where it is moving or one alternative - a job at another office.  So much for the “family friendly organisation.”

Ÿ My son who is studying for VCE is expected to perform 4 extra exams to prove he is disabled so he may gain access to a personal computer to type his exams rather than write them.  No ‘normal’ year 12 student would be put through the stress of 4 extra exams without public outcry of “unfair” in their most stressful year.  To overcome this I have written to the Minister for Education and await a reply.  I had supplied all proof of his skills and disabilities through a letter from his psychiatrist and previous exam results but this is perceived as not enough proof.  Its enough stress to make my autistic teen leave school.  He and I both do not want this to happen.   He wants a career and to get on in life.  When the govt stands in the way of intellectually disabled students, there is no hope of them getting into gainful employment.

(d) What are the particular problems that face people with specific physical, intellectual and psychiatric disabilities when seeking or staying in employment? 

Ÿ No career path, no help with career development - you only get a job and should be thankful. This may be low paid and if effecting Centrelink benefits, is hardly an incentive to stay in this employ.

Ÿ Poor paths for training, retraining. No specific govt guidelines for training, career development etc.  Secondary students are not assisted in any way with career advice/training for their specific needs unless they are perceived to be “difficult”. Once VCE is over there is no one office that assists with career/further education option for disabled students, the onus is on parents to find out.  No info packages available. 

Ÿ All workforce Employee Assistance programs currently running have little or no power or influence on any organisation. They listen but do not act. 

Ÿ Commonwealth Rehab has little or no influence other than providing a report that may or may not be actioned by an employer.

Ÿ Employers feel no obligation to take on disabled staff. 

Ÿ As above, per my son’s access to a PC for exams, the Education Department & VCAA guidelines for access to special assistance for exams is to restrictive and prohibitive. They need to be less stringent and more supportive.

2. What assistance is currently available to support people with disabilities to enter and remain in employment? 

Some of the Commonwealth government initiatives that assist people with disabilities to enter open employment are set out in Issues Paper 4. The Inquiry is interested to hear about additional projects being undertaken by the Commonwealth government, State government, private sector and community sector. 

Your feedback: assistance for people with disabilities

(a) What are some of the existing initiatives designed to assist people with disabilities to enter and remain in the open workplace? For example: \

· Commonwealth government initiatives (see also Issues Paper 4) 

· State government initiatives 

· private sector initiatives 

· community sector initiatives. 

(b) What cross-sector initiatives exist to assist people with disabilities to enter and remain in the open workplace? For example:Commonwealth-State government initiatives 

· Commonwealth and/or State government-private sector initiatives 

· Commonwealth and/or State government-community sector initiatives 

· private sector-community sector initiatives. 

I have no idea what initiatives are available as there is no one organisation who can tell me. Like many disabled people we only find out about things word-of-mouth the hard way. We don’t know what we don’t know, so we cannot ask for services when we don’t know what is available.  Who is going to tell us, teachers?, university lecturers?, Centrelink?  The expectation seems to fall on voluntary organisations who only gather info from the public.

3. Send us your solutions! 

In addition to providing a 'map' of existing initiatives, it is important to identify the gaps and to develop practical solutions to the issues facing people with disabilities who are seeking employment. The Inquiry would like to hear your ideas on what strategies or initiatives would make a positive difference. 

(a) What additional steps could governments take to support people with disabilities to enter and remain in open employment? 

Ÿ Affirmative action is now necessary to assist disabled people to gain access to employment.

Ÿ Secondary schools need more funding to assist disabled children achieve year 12 - this may mean more work for current teachers - and they are unwilling to do so. Aides are only provided for “difficult” students, those who are not disruptive or perceived to be a problem are not eligible for assistance. There needs to be not just a policy but directives to ensure all disabled students are getting the help they need - individually.

Ÿ A central enquiry point such as a 1800 number is needed to let people know what help there is.  The focus should be on helping with all aspects of a disabled person’s life including home-life, not just work. A disAbility help-line that covers work opportunities, advocates, childcare, carers, respite care, home-help, education at all levels, rehabilitation, subsidies, referrals and support networks who can assist. 

Ÿ Large employers need to think about their disabled employees, assist them with career development, not hinder them and treat them with disregard or as a statistic. There needs to be an accountability measure so Government can see gains in disabled employment,  and career development.  These need to be measurable developmental gains for the disabled, advancement measures. All managers should undergo regular disability awareness training with an aim to get them to assist disabled workers to aim higher, learn more and gain more skills at work.

(b) What additional measures should be taken to make it easier for people with disabilities to enter and remain in open employment?
Ÿ There needs to be more home-help for those physically/socially disabled so that they may participate in the workforce but not to the detriment of their household/family life.

Ÿ More financial support and financial counselling available to disabled people so they can visibly see the gains they make in going to work, or cutting back to ensure they don’t overdo it.

Ÿ Health care cards for all disabled people would be of immense help as it costs more to be disabled than to be healthy and in many cases it costs even more for medicine to remain at work than to remain at home due to stress and physical challenges associated with work. 

Ÿ Having a disability is an all-pervasive thing, it encompasses all aspects of a persons life, from where they live to what they wear, to getting to work and home again. No-one ‘normal’ realises this.  When dealing with a disability all aspects of one’s life have to be considered. A holistic viewpoint of each person is therefore needed.   Being disabled costs a lot more money than being ‘normal.’ 

Ÿ Extra everything is required to get to work, stay there, be productive, get trained, have a career and get home again -and have a family life in comparison to a normal life.

c) What specific steps could be taken to support people with psychiatric disabilities and mental illness to enter open employment? 
Ÿ People with psychiatric disabilities who want to work should have the same options open to them as others. Perhaps more power should be given to Commonwealth Rehabilitation to support these workers and enforce employers to support them too.  There are some very highly intelligent people out there who think differently to others (“outside the square”) who would be very valuable assets to an organisation - eg those with Asperger’s syndrome.   

Ÿ There is little or no educational assistance provided at secondary levels to assist the psychiatricly disabled get through school, unless they are disruptive. Funding at the state level was cut for 2004/05.  

Ÿ Not everyone is a social being who can fit into a “team” - (See above).  There may need to be special positions made available for some people who have specific/limited skills. As business is “customer-focussed”, many not so social people can do “back of house” jobs as individuals and still contribute positively to the workplace.

