Summary of Results

Consumer Survey

DSP and Employment

I would like to thank all the people and organisations that supported the survey and consultation process. A total of 241 surveys were received by Wednesday 30th March. Some of the organisations that have assisted with distribution and supported consumers forward their surveys include:

Sane Australia

C.O.W. Cooperative

The Richmond Fellowship

NSW Consumer Advisory Group Inc.

The Mental Health Coordinating Council

Macquarie Hospital Consumer Network

Ryde Consumer Network

South Eastern Sydney Consumer Network

Central Sydney Consumer Network

Western Sydney Area Mental Health Consumer Network

St George College of TAFE

Workability Cooma

Canterbury City Council

Pambula Mental Health Service

Nimbin Neighbourhood Centre

People First ACT Inc. 

And of course the many individuals who participated in the survey.

The enclosed package includes the Excel data and graphical reports, and the collation of written comments from the 241 returned surveys. In addition a copy of a PowerPoint presentation is enclosed which has further detail and the comments from the consumer forum hosted by the COW Cooperative. 

Summary of Survey Results:

A total of 241survey participants, (52% [125] males and 48% [116] females) were received. Of these, 76% (182) identified as supplementing their disability support pension with part time employment. Of those who are working nearly 41% (74) people are working between 16 and 24 hours per week, 25% (46) between 9 and 15 hours and 32% (58) people work under 8 hours per week . 

Just over half (50.5%, 92) of the people working identified that they have built their hours gradually, with some commenting that they are happy with the smaller amount of hours and do not wish to extend these at this stage. A common comment regarding suitable hours of work identified that people were aware of a healthy threshold that would maintain their wellness, whilst supplementing their pension.

The survey participants identified that money was the greatest value for working (91%, 220 people). The next most important aspect was the importance of work on the recovery process (86%, 207 people). Other aspects of employment people identified as important are something to talk about other than mental illness (86%, 207), liking the work they do (85%, 206),  and provides some relief to effects of mental health problem ((84%, 204).

The survey participants identified that the proposed changes to conditions of employment and DSP (that we were aware of at the time of survey distribution), may impact on their choice to look for work (85%, 205), to maintain current employment hours (66%, 121). A large number of people

80% (193) were concerned that they may be financially worse off from proposed Federal Government plans and 87% (210) people were concerned of the possible impact on their mental health.

The survey also asked for participants’ perceived benefits of accessing assistance from employment and support agencies. A small number of people (35%, 84) identified that they were receiving assistance from an employment support agency, while 85% (206 people) identified that they would find assistance beneficial in finding employment and for work readiness programs.
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