REPORT ON ACT PUBLIC TRANSPORT ACCESSIBLE INFRASTRUCTURE AND SERVICES

The ACT Government is committed to making public transport more accessible and easier to use for all members of the community including people with disabilities, parents with prams, young children and seniors.  

To meet this objective the Government has invested in a range of vehicles and facilities across all areas of public transport services.  These include:

Buses

All buses in the Government operated ACTION Bus Service are being progressively replaced with accessible, low-floor vehicles.  Over 25% of the fleet will be compliant by December 2007.

Dedicated accessible routes include Route 34, 84 and 11 Intertown services (operating between the 4 major interchanges).

Free travel is available for carers accompanying a person with vision impairment.

Bus stops and interchange infrastructure

28% of bus stops have received treatments to enhance compliance.  A scoping study of 19 routes has been commissioned.  The report will identify the level of upgrade required to meet the relevant disability standards applying to bus stops.  

The ACT has four (4) bus interchanges for regular route services.  Each interchange has received treatment to enhance services for people with a disability.  These include tactile ground surface hazard and directional indicators, information in Braille indicating bus bays and three of the interchanges are designed with unconfined layouts on street level which enables unhindered access to and through the interchanges.  A scoping study undertaken in 2005 identified the remaining parts requiring upgrade for 2 of the interchanges.  This work will be completed by December 2007.  In the longer term the remaining two interchanges will be redeveloped.  Pending this work further investigation of the outstanding accessibility work required at these interchanges will be undertaken for inclusion in future capital works programs. 

Information

Alternate information services include the “bustext SMS for your BUS” message service for route information along with the ACTION web site and central service phone number.

ACTION has provided information sessions for people with a disability to practice boarding and disembarking from accessible buses.  These active demonstration sessions are aimed at improving the community’s confidence in the use of public transport by providing an opportunity to practice boarding, mobility of a wheelchair within the vehicle and disembarking.  Information on timetables and routes is also provided.

Taxi services

The ACT Road Transport Authority is working with the taxi industry in developing practical measures to enable compliance with the Disability Standards, for example, improving information services to enhance services provided to people with disabilities.

Wheelchair Accessible Taxis

The ACT Government formed a Wheelchair Accessible Taxi Reference Group which had representatives from industry, peak community agencies and WAT users to provide Government with short, medium and long-term recommendations to address problems with WAT services.  All of the Group’s recommendations have been accepted and work has commenced to implement the recommendations.

There are 19 wheelchair accessible taxis (WAT) operating in the ACT.  This represents 7.5% of the total fleet.

The 2006 Taxi Customer Survey indicates that overall satisfaction with WAT services has improved.  The level is at 53% compared with that for standard taxis at 67%.

The satisfaction with response times for hirings for wheelchair-bound passengers has increased from 28% in 2005 to 57% in 2006.  This is now equivalent to that for standards taxis.

A recent audit indicated that only 40% of WAT bookings were received through the network.  The remainder are privately booked direct with the operator.  Reports from users of private bookings indicate shorter waiting times than network bookings.  However, private booking makes the task of micro-managing hirings more complex and distorts waiting time data.  The ACT has established performance standards for waiting times for WATS and other taxis for peak and off-peak periods.

In the 2006-07 Budget, the ACT Government funded an expansion of the lift fee program, under which WAT drivers are paid $10 for lifting a wheelchair.  From   1 August 2006, a lift fee payment will be made for wheelchair hirings recorded with the network and for which a Taxi Subsidy Scheme voucher is not used (these hirings already attract a lift fee).  This initiative will provide a further subsidy to TSS members (as the waiting time fee cannot be charged while the wheelchair is being lifted) and should make WAT services more sustainable.  More usable waiting time data should also be provided.

