5 June 2008
I have become aware that the restrictions of the previous HREOC agreement with Free TV has recently lapsed, and they are now seeking a further 6 month exemption.
I and eight of my relatives wear hearing aids and cochlear implants, and a number of us rely on captioning.
When an exemption is granted, consumers miss out in the expectation of compliance at the end of the exemption.

FreeTV have had their exemption, now it is time for FreeTV to meet their obligations to consumers with hearing impairment.
I strongly object to any further exemption.
Regards

Andrew Stewart

