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Policy:
Disability Access and Inclusion Policy


Service Area:
Whole of Council

Category:
Council

Purpose:
Ensure Council’s services and facilities are accessible to people with disabilities and their carers

Responsible Officer:
CEO/Director of Corporate Services

Adopted by Council:
27th November

Effective from:
1st December 2002

Objectives:

· To ensure council’s services and facilities are universally accessible. 

· The policy also ensures council complies with the requirements of the Disability Discrimination Act 1992.

· Demonstrate community leadership.

Context

This policy informs and links to Council’s Community Plan and Social Development Plan. All plans acknowledge access and equity issues, and the importance of being non-discriminatory in responding to the diverse needs of the community.

Council’s primary responsibility under the Disability Discrimination Act 1992 is to ensure that there is no discrimination based on disability in any of its own functions, services and programs or by any of the organisations to which it provides facilities or funding.

To support this;

· Council acknowledges that people with disabilities are valuable members of our community, who are entitled to equal access to services and facilities affording them the respect of full citizenship.  .

· Council will work towards improving access to its facilities and services paying particular attention to the needs of residents with a disability.

Definitions:
The Act - Commonwealth Disability Discrimination Act 1992 as amended.

Disability - in relation to a person, means: 

(a) total or partial loss of the person's bodily or mental functions; or 

(b) total or partial loss of a part of the body; or 

(c) the presence in the body of organisms causing disease or illness; or 

(d) the presence in the body of organisms capable of causing disease or illness; or 

(e) the malfunction, malformation or disfigurement of a part of the person's body; or 

(f) a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or 

(g) a disorder, illness or disease that affects a person's thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour; 

Premises - includes, but is not limited to:

· existing buildings, including heritage buildings; 

· proposed or new buildings;

· car parks

· open air sports venues

· pathways, public gardens and parks. 

Services - includes, but is not limited to:

· services of the kind provided by a government, a government authority or a local government body.

Disability Discrimination – occurs when a person is treated less favourably due to their disability.

Access - refers to the opportunity all people have to engage independently with the environment. The basic requirement of good access is that the physical, information and attitudinal environments are barrier-free.  

Universal Access & Design - The intent of universal design is to simplify life for everyone by making products, communications, and the built environment more useable by as many people as possible at little or no extra cost. Universal design benefits people of all ages and abilities.

General Principles:

· People with a disability have the same fundamental rights as other citizens.

· A person with a disability is an individual first and foremost and is not to be defined by their disability.

· Quality service provision rests on being flexible in responding to individual needs.

· Changing the way services are offered to better meet the needs of people with disabilities is of value to the wider community.
· Council believes that people with disabilities; their families and carers should be supported to remain in the community of their choice.

· Council is committed to consulting with people with disabilities, their families and carers and where required .

· Council will advise the community that information can be made available in alternative formats upon request.

· Council will ensure that citizens with a disability have access to council meetings and processes.

In achieving these outcomes Council commits to:

· act in accordance with the Disability Discrimination Act (1992). Ensuring that its functions, programs and services will not discriminate against any person on the basis of disability.

· use an innovative approach to continuously improve access to, and participation in, all areas of community life for people with disabilities, their families and their carers.  

· raise awareness that people with disabilities have the right to equality within our community.

· improve the knowledge, understanding and confidence of Council personnel so that all areas of planning, coordination and service provision are responsive to the needs of people with disabilities.

· facilitate appropriate links and networks for groups and individuals within the community.

· implement a Disability Action Plan in order to put its Access and Inclusion Policy into effect.

· accept the definitions relating to disability as expressed by the World Health Organisation and of discrimination as expressed in the Disability Discrimination Act.

Policy:

1.0
Existing functions, facilities and services are adapted to ensure access and inclusion for people with disabilities.

1.1
Council will be adaptable in responding to the barriers experienced by people with various disabilities, including people with physical, sensory, cognitive and psychiatric disabilities.

1.2 Council will ensure that all policies and practices that govern the operation of council facilities, functions and services are consistent with council’s policy on disability access and inclusion.

2.0 Access to buildings and facilities is improved.

2.1
Council will ensure its capital works program will incorporate the priorities identified in the Disability Action Plan.

2.2
Council will liaise with developers to increase their awareness of the access requirements of people with disabilities. Council acknowledges its role in ensuring that planning applications comply with the requirements of the Disability Discrimination  Act (1992).

3.0
Information about functions, facilities and services is provided in formats which meet the communication requirements of people with disabilities.

3.1
Council will produce its information on council facilities, functions and services using clear and concise language.

3.2
Council will advise the community that, upon request, information about council functions, facilities and services can be made available in alternative formats, such as large print and audio cassette.

4.0
Staff are competent to communicate with people who have a disability.

4.1
Council staff are aware of the key access and communication needs of residents and visitors with disabilities.

4.2
Where required, council will seek expert advice on how to meet the access needs of people with disabilities.

5.0 Council will engage citizens with disabilities on key issues of disability access and inclusion. 

5.1
Council will establish mechanisms and processes to consult with and engage citizens with a disability.



Complaints:

Complaints should be made (where practicable) through council’s Equal Opportunity Officer through the grievance and disputes settling procedures.  If this is not practicable, a person may make a complaint to the Human Rights and Equal Opportunity Commission by lodging a written complaint setting out the details of the alleged contravention.

Penalty for Breaches:

The Disability Discrimination Act details penalties for breaches of the act.

Refer to Part 1, Division 4 of the Act. 

………………………………………….

Chief Executive Officer

………………………………………….

Date

Disability Action Plan 2003-2004

· The purpose of this plan is to implement Council’s Disability Access & Inclusion Policy

· The intention of the policy and plan is to ensure Council services and facilities are accessible to people with disabilities

· The plan attempts to address and prioritise issues within an appropriate and realistic timeframe

	1 Built environment

	Issue
	    Access & Inclusion Strategies
	Performance measures
	Time Frame
	Responsible Director

	1.1 Ballan Mechanics Institute Upgrade

Ensure building is accessible.
	· Briefing session between RuralAccess, Disability Advisory Committee and project team. 
	Briefing session completed.
	Jul 2003
	Infrastructure

	1.2 Swimming Pools Upgrade
Ensure facilities are accessible.
	· Briefing session between RuralAccess, Disability Advisory Committee and project team.
	Briefing session completed.
	Nov 2003
	Infrastructure

	1.3 Public Open Space

Ensure safe access.
	· Conduct an access audit of public open space facilities in conjunction with Disability Advisory Committee.
	Audit report completed.
	Jun 2004
	Infrastructure

	1.4 Council Buildings
Ensure buildings are accessible.
	· Conduct an access audit of council buildings in conjunction with Disability Advisory Committee.
	Audit report completed.
	Dec 2003
	Infrastructure

	1.5 Ballan Office Entrance

Make the main entrance accessible.
	· Draw up plans to modify entrance and make budget allocation.
	Plans complete.

Budget identified.
	Jun 2003
	Infrastructure

	1.6 Playgrounds

Ensure playgrounds are accessible.
	· Conduct an access audit of playground facilities in conjunction with Disability Advisory Committee.
	Audit report completed.
	Nov 2005
	Infrastructure

	1.7 Overhanging branches

Overhanging branches pose a significant hazard to vision impaired residents.
	· Council to underprune nature strip trees and send a letter to owners of private properties to prune where required.

· Conduct a public awareness campaign about the hazards arising from overhanging branches.

· Publicise a complaints/request process for residents to report problems.
	Article in Council’s weekly page.

Editorial press release submitted.
	Oct 2003
	Shire Development

	1.8 Public toilets
Ensure facilities are accessible.
	· Conduct an access audit in conjunction with Disability Advisory Committee. Investigate MLAK key system.
	Audit report completed.
	Jun 2003
	Infrastructure


	2 Council services

	    Issue
	    Access & Inclusion Strategies
	Performance measures
	Time Frame
	Responsible Director

	2.1 Community Bus
Accessibility and fees issues.
	· Review community bus operating protocols.
	Community consultation done.

Review conducted.

Report completed.
	Oct 2003
	Human Services

	2.2 Sport and Recreation

Better access to sport and recreation opportunities.
	· Council to adopt a pro-active role in advocating for better access to sport and recreation facilities for people with disabilities.  Establish a strong working relationship between the Shire’s Community Development Officer and the regional AAA worker.


	Include access requirements in

community grants process.

Establish a visiting office space for

AAA and RuralAccess workers.
	Aug 2003
	Human Services

	2.3 Waste Services

Council needs to ensure waste management services are flexible and responsive to the needs of people with disabilities. The indestructible waste collection requires specific attention.
	· Review the feedback received from the community consultations.

· Investigate opportunities to make services more flexible and responsive for people with disabilities.
	Report prepared on  needs and

Proposed options.


	Jun 2003
	Infrastructure

	2.4 Information & Communication
Ensure important council information can be made available in alternative formats. Eg audiotape, large print.
	· Establish a working arrangement with Vision Australia to produce alternative format materials as required.
	A working document with VAF that

details processes and costs.
	Ongoing
	Human Services


	3 Governance

	    Issue
	    Access & Inclusion Strategies
	Performance measures
	Time Frame
	Responsible Director

	3.1 Disability Advisory Committee

Council will establish a body to provide specialist advice on disability access and inclusion issues.  This body will comprise primarily of people with a disability.  
	· Establish Terms of Reference.

· Advertise committee positions.

· Provide backup and support.
	TOR documented.

Council report.

Committee established.
	Jun 2003
	Governance/

Human Services

	3.2 Review Disability Action Plan

Monitor performance of the plan’s implementation and review priorities. 
	· Conduct an annual review of the Disability Action Plan.
	Report produced.
	Mar 2004
	Governance

	3.3 Disabled Persons’ Parking Scheme Review

Address problems with permit renewal processes and better inform permit holders on entitlements offered by the scheme.
	· Review feedback from community consultation.

· Improve administration of the process for renewal of permits.

· Produce an information brochure for permit holders on the entitlements of the scheme.
	Report produced.

Information brochure produced.
	Oct 2003
	Shire Development

	3.4 Communicating the Disability Access & Inclusion Policy and Plan 

Ensure the policy and plan is widely circulated and accessible.
	· Make copies available at key service points.

· Publicise the availability of the policy and plan in the media.

· Post the policy and plan on Council’s web site.
	Public launch conducted.

Media release submitted.

Web site updated.
	Jun 2003
	Governance

	3.5 Employment policy
Affirmative Action Policy required for employment of people with disabilities.
	· Investigate other organisations' policy documents and consult with local employment services. Develop strategies to encourage people with disabilities to apply for and participate in employment within Council.
	Policy documented.

Staff trained.
	Oct 2003
	Governance


	4 Information & training

	    Issue
	Access & Inclusion Strategies
	Performance measures
	Time Frame
	Responsible Director

	      4.1 Staff Training

All staff who have contact with the public need awareness of disability issues. Training to be staggered and prioritised in a strategic staff training plan.
	· Develop a program of disability awareness training and ensure it is incorporated into Council’s annual training program and budget.

· Customer Service staff to be targeted in October 2003.

· Other staff with customer contact to receive information fliers in October 2003 and receive formal training in 2004.
	Training included in training plan.

CS staff trained.

Brochure produced.
	Oct 2003
	Governance

	      4.2 Council Information

Information regarding Council meetings needs to be accessible.
	· Establish a working arrangement with Vision Australia to produce alternative format materials as required.
	A working document with VAF

That details processes and costs.
	Jun 2003
	Governance

	      4.3 Council’s Service Directory

Better publicise services for people with disabilities.
	· Include service information in Council’s information directory.

· Ensure the directory is available in alternative formats.

· Denote accessible venues with an appropriate symbol.
	Directory updated.
	Nov 2003
	Governance


	5 Leadership & advocacy

	    Issue
	Access & Inclusion Strategies
	Performance measures
	Time Frame
	Responsible Director

	      5.1 Partnership and advocacy

Council has a role in ensuring service organisations and government agencies provide accessible services.
	· Council will work in partnership with the Disability Advisory Committee to make representations to service organisations and government departments on access issues.


	Incorporate into annual review

of plan.
	Ongoing
	Human Services

	      5.2 Postal Services

Advocate for accessible postal services.
	· Work with Australia Post and the Disability Advisory Committee to review access to post offices throughout the Shire.
	Letter to Australia Post seeking 

Information on the accessibility 

status of POs in the Shire.
	Aug 2003
	Human Services

	      5.3 Spreading the Word

Publicising “good news” stories about access issues raises community awareness.
	· Publish quarterly media releases on positive access achievements.
	Media releases achieved.
	Ongoing
	Human Services

	      5.4 Disability Access Advice

Council should be seen as an expert in disability access issues.
	· Publicise Council’s advisory role for businesses that wish to make their facilities and services accessible.

· Engage specialist advice when required.

· Pilot an access project in Bacchus Marsh CBD and seek appropriate funding.
	Brochure for developers prepared.
	Jun 2003
	Human Services/

Shire Dev
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