PRISON TRANSPORT GROUP INCORPORATED

Disability action plan

Introduction
Prison Transport Group is a not for profit organization providing transport and support services to families of prisoners in South East Queensland. The organisation is incorporated under the Associations Incorporation Act, is registered as a Charity under the Collections Act, and is a Public Benevolent Institute.
MISSION STATEMENT

To provide transport and other support services to the families of prisoners in South East Queensland in order to facilitate family contact.

Contact Information: 

Phone: 3391 1911

Postal: Po Box 534

Lutwyche 4030

Free Call (for bus bookings) 1800 3343 79

Email: prisontransport@bigpond.com
Web: www.prisontransport.com.au
Management Committee Executive

President: Patrick O’Brien

Treasurer: Darryl Brandt

Secretary: Anne McGuire

Contact phone number for Executive: 3391 1911

Service History
Prison Transport Group Incorporated started approximately 30 years ago as a small group of compassionate people who wanted to support family members going to visit at Correctional Centres. Volunteers used their own cars to provide transport and support to the two prisons operating in the early days, Boggo Road and Arthur Gorrie Centre. The organisation became incorporated in 1984. 
Persons wishing to use our service must have a booked visit at one of the Correctional Centres we provide transport to. Our transport is strictly for family and friends who have a person incarcerated in a Qld Correctional facility. Many people use our service every week over a number of years and our drivers provide direct assistance in many cases. Our drivers are able to provide one to one support due to the nature of the transport service we operate. This direct assistance takes many forms including information provision in various forms, referral, newsletter distribution, mobility requirements etc.
 Historically the service has been able to cater for the general transport needs of all passengers on our scheduled services. The organisation does not charge a fare for service as funding is provided for the transport service from the Department of Community Safety, Qld Corrective Services. 
Customer Profiles.
People with disabilities make up approximately 18% of the population and include:-

• Passengers in wheelchairs

• Passengers unable to climb steps due to mobility impairments

• Ambulant passengers with intellectual disabilities

• Elderly or frail passengers

• Vision and or hearing impaired passengers

• Other people, such as pregnant women or women with small children and prams also benefit from accessible public transport.

Current Services provided by Prison Transport Group Incorporated

Prison Transport Group provides a return transport service under contract with Qld Corrective Services. We provide return services to the following Centres with our pick up and set down points noted. The pickup and set down points are negotiated with the funding body and can be altered if necessary. All first time passengers must book with PTG so their transport needs can be assessed. 
· Borallon Correctional Centre, return pick up from Translink bus stop at Roma St and Ipswich – 3 runs per week

· Numinbah Correctional Centre, return pick up from Translink bus stop at Roma St, Beenleigh, and Nerang – 1 run per fortnight

· Woodford Correctional Centre, return pick up from Translink bus stop at Roma St and Caboolture.  – 4 runs per week

· Palen Creek Correctional Centre, return pick up from Translink bus stop Roma St – 1 run per fortnight

· Wacol Precinct, return pick up from Translink bus stop at Wacol. The precinct includes 4 Correctional Centres, Brisbane Correctional Centre, Arthur Gorrie Correctional Centre, Brisbane Women’s and Wolston Correctional Centre. 4 runs per week

Prison Transport Group also provides under contract with Department of Communities the following support services:

· Advice on Correctional Centre visit sessions

· Support by phone.

· Generalist Counselling
· Advice and referral

· Emergency Relief distribution (both State and Federal Assistance)

This support is provided by phone, web, and email. We also provide brochures and regular information on our bus services. Emergency Relief is provided by referral and phone interview. The organization does not provide case management or assistance on site. 
The Commonwealth Disability Discrimination Act 1992.

The Commonwealth Disability Discrimination Act 1992 seeks:-

(a) To eliminate, as far as possible, discrimination against persons on the ground of disability in the areas of:

(i) work, accommodation, education, access to premises, clubs and sport; and
(ii)  the provision of goods, facilities, services, and land; and

(iii)  existing laws; and

(iv)  the administration of Commonwealth laws and programs; and

(b) To ensure, as far as practicable, that persons with disabilities have the same rights to equality before the law as the rest of the community; and

(c) To promote recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental rights as the rest of the community.

“Discrimination” is:-

Treating people with a disability less favourably than people without the disability would be treated under the same circumstances; or

A condition or requirement imposed which may the same for everyone but which unfairly excludes or disadvantages people with a disability (eg in employment, education or access to goods and services.

The Disability Discrimination Act 1992 prohibits discrimination not only against people who have a disability, but also against a person who is an 'associate' of a person with a disability, e.g. a spouse, relative, carer, or a person in a business, sporting or recreational relationship with a person with a disability.

“Disability” is:-

(a)  total or partial loss of the person’s bodily or mental functions; or

(b)  total or partial loss of a part of the body; or

(c)  the presence in the body of organisms causing disease or illness; or

(d)  the presence in the body of organisms capable of causing disease or illness; or

(e)  the malfunction, malformation or disfigurement of a part of the person’s

      body; or


(f) a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

(g) a disorder, illness or disease that affects a person’s thought processes,

perception of reality, emotions or judgment or that results in disturbed

behaviour;

and includes a disability that:

(h)  presently exists; or
(i)  previously existed but no longer exists; or

(j)  may exist in the future; or

(k) is imputed to a person.
As a provider of coach and bus services, Prison Transport Group has a responsibility to eliminate discrimination in the provision of its services.
Disability Standards for Accessible Public Transport 2002.

The Disability Standards for Accessible Public Transport 2002 set out minimum

requirements for public transport operators, with a twenty year timetable for compliance.

Target dates for compliance as set out in Schedule 1 of that act are:-

• 31 December 2007

• 31 December 2012

• 31 December 2017 and

• 31 December 2022.

Review

In consultation with experts in disability service provision and service users the Management Committee has undertaken a review of all Prison Transport Group services and has identified areas in which the organization can increase its service to clients with a disability. 
Identified Barriers
1. Communication and Information: The details of the services provided by PTG which are accessible to people with disabilities needs to be more widely advertised.

2. Training: - Customer Service: The current staff and volunteer Induction Program needs to include a section on service delivery to people with disabilities.
3. Physical Access: 3 of the 4 (required) buses will be compliant by October 2011. 80% of PTG buses will be compliant 11 months or so before the 2012, 55% compliance date.  All buses will need to be accessible in the timeframe set out in Disability Standards for Accessible Public Transport 2002.

 This Action Plan will assist Prison Transport Group in achieving the principle underlying the Disability Discrimination Act – that people with a disability have the same fundamental rights as the rest of the community.
Objectives of the Action Plan

By preparing and implementing this Action Plan, Prison Transport Group also aims to:-

· Demonstrate to the public the organisation’s  commitment to meeting the requirements  set down in the Commonwealth Disability Discrimination Act 1992,  and the Disability   Standards for Accessible Public Transport 2002

· Improve access to its services for people with disabilities

· Improve accessibility to information regarding services offered by Prison Transport Group Inc for people with a disability.

· Identify any discrimination within the organisation against people with disabilities

             and rectify it.

· Enhance the image of Prison Transport Group .

· Reduce the likelihood of complaints about discrimination and increase the likelihood of a successful defence against a claim of discrimination.
Progress to date
1. Communication and Information:  
Large print brochures are available. Web page has been updated. Drivers on hand on every bus route to provide information and assistance. Correctional Centres have a supply of brochures. After hours contact number available. Weekend contact available, including interpreter service if necessary.  Change to the booking system so that every first time passenger books on the service to ascertain their transport needs. 
2. Training – Customer Service 
The current induction program for training staff and employees has been updated. Drivers are being trained in assisting disabled passengers and in the operation of the wheelchair lifts
Training has been provided in understanding the difficulties faced by disabled persons in accessing public transport.  All staff and volunteers including management and administrative staff are required to be polite and helpful at all times. Improvements in the booking system to ensure that the transport needs of every passenger is assessed. 
3. Physical Access: 
Compliant buses fitted with symbols for wheel chair access and other appropriate signage. Carers travelling with passengers requiring assistance are seated in adjacent seats  Seats are reserved at the front of the buses for frail and elderly passengers and others requiring assistance. Direct assistance will continue to be provided by drivers to give an equivalent level of access. A booking procedure has been developed and implemented to review vehicle dispatch to enhance the level of service provided to disabled passengers. 
Monitoring and evaluation process:

Prison Transport Group provides an opportunity for passenger feedback on every run by encouraging passengers to communicate with the driver, contact the Manager, send an email or ask the driver for a Compliments/complaints form. All complaints are investigated within 2 working days and responded to within 5 working days. 

This action plan will be reviewed immediately if a complaint of discrimination is received by Prison Transport Group Inc. The Action plan will also be reviewed annually by the Management Committee to consider any amendments that need to be made.
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