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Background



The Disability Discrimination Act 1992 (the Act), which came into effect on 1 March 1993, states that discrimination on the basis of disability is unlawful.  The Commonwealth Disability Strategy 1994 provides a practical framework to meet the Commonwealth's obligations under the Disability Discrimination Act 1992.  The Strategy is a ten year planning framework for Commonwealth agencies to improve access to all Commonwealth programs, services and facilities for people with a disability.



Under the Act, the definition of disability is very broad, ensuring that everybody who has a disability can be protected from unlawful discrimination.  All disabilities are covered - whether they are categorised as physical, intellectual, psychiatric, sensory, neurological or learning disabilities.  Discrimination against a person because of some physical disfigurement or some disease-causing organism (for example, the HIV virus) present in their body, is also covered.



Discrimination is defined as less favourable treatment against somebody because of a disability, or the disability of a relative or associate.



The Act identifies two broad types of discrimination; direct discrimination that occurs when an individual is treated less favourably because of a disability, and indirect discrimination that occurs when changes or adjustments are not made for a person with a disability, or having conditions or requirements which disadvantage people with disabilities.





Aim



The aim of the Department's Disability Action Plan is to ensure that unlawful disability discrimination is removed from the administration of policies, facilities, services and programs.





Methodology



In developing the Action Plan, discussions were held with the Human Rights and Equal Opportunity Commission, Office of Disability, the National Industry Association for Disability Services and various Commonwealth agencies.  Staff of the Department, including staff with disabilities and their supervisors, were also invited to contribute to the formulation of the Plan.



�A review of recent initiatives in relation to staff with disabilities was also completed.  The review found that the Department has taken a number of positive steps to improve facilities for disabled staff and identified areas for further attention.





Operating Environment



Development of the Action Plan centred around the Department's coordination role and policy formulation and advice functions.  The nature of the Department's work means that there is limited contact with the general public.





Major Directions



The focus of the Action Plan is on addressing the needs of people with disabilities through the provision of services and the dissemination of information in relation to disability issues.  The Plan is structured around a number of core strategies set out in the Commonwealth Disability Strategy, to ensure people with a disability can participate in, and benefit from, the Department's activities.



The core strategies are:



planning and policy development;



accessibility of buildings;



communication;



education and training; and



accountability.





What the Action Plan covers



The Action Plan covers a variety of issues relating to discrimination against people with a disability, including:



objectives;



mechanisms to address disability discrimination;



the allocation of responsibility for addressing specific issues; and



performance indicators and timelines, where appropriate.





The Department's Equal Employment Opportunity (EEO) Plan complements the Disability Action Plan.  The EEO Plan ensures that staff with a disability and staff in �other designated groups, receive fair and equitable treatment in their conditions of employment and opportunities for advancement.





Implementation of the Action Plan



Responsibility for the implementation of the Action Plan rests with managers and all staff.



To ensure all Departmental staff are fully aware of their obligations under the Act, information will be disseminated through induction processes, staff development activities and promotional initiatives.  The Disability Action Plan is readily accessible through the computer network. 





Review Mechanism



As there are clear links between effective and non-discriminatory service delivery and program administration and non-discriminatory employment practices, reviews of the Disability Action Plan will be coordinated with relevant EEO related reviews.





Further Information



Further information on the Disability Action Plan, the Disability Discrimination Act 1992 and the Commonwealth Disability Strategy is available from the People Management and Development Section.
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1.	Planning and Policy Development

�������Objective�Strategies�Timeline�Responsibility�Performance Indicators

��Ensure that issues concerning people with disabilities are considered in the context of new policy proposals, budgetary processes and departmental business plans.�Review departmental planning/reporting systems to take account of the needs of people with disabilities.



Ensure that the needs of people with disabilities are addressed in all new policy and budgetary processes.

�Ongoing.�Relevant Divisions.�Feedback indicating that the needs of  people with disabilities have been addressed.







Satisfactory understanding of the issues of concern to people with disabilities for the purposes of policy development.

���Encourage the participation of appropriately qualified people with disabilities on relevant advisory boards, committees and working parties.

�Ongoing.�Relevant Divisions.����Consult with people with disabilities and/or disability peak consumer organisations in providing policy advice, equipment and services for people with disabilities.�Ongoing.�Relevant Divisions.



Managers and 

supervisors.



Director

People Management and Development Section.

�Satisfactory understanding of the issues of concern to people with disabilities for the purposes of policy development.

���Participate in shared consultative mechanisms to ensure best practice in policy development and service delivery for people with disabilities.

�Ongoing.�Relevant Divisions.



Director

People Management and Development Section.

�Extent of participation in service wide equal opportunity and human resource management networks.��
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�2.	Accessibility of Buildings

�������Objective�Strategies�Timeline�Responsibility�Performance Indicators

��Ensure departmental premises and facilities are accessible and usable by people with disabilities.�Ensure access to departmental buildings and facilities conforms to the requirements of the Disability Discrimination Act.

�Ongoing.�Director

Facilities and Services.�Australian Standards on Access to Premises are met.



Access to building and facilities is satisfactory.

���Ensure amenities for people with disabilities are provided for and maintained and that future accommodation moves or refurbishment meets the relevant Australian standards.

�Ongoing.�Director

Facilities and Services.�Absence of complaints from people with disabilities.

���Provide and maintain office equipment appropriate to the needs of people with disabilities.

�Ongoing�Director

Facilities and Services.

�Level of satisfaction from users of facilities and equipment��
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3.	Communication

�������Objective�Strategies�Timeline�Responsibility�Performance Indicators

��Provide appropriate telecommunication facilities, computer equipment and other aids to assist people with disabilities and staff of the department to communicate with people with disabilities.�Ensure appropriate communication facilities and equipment is provided to enable people with disabilities to receive and transmit information and for staff of the Department to communicate effectively with people with disabilities.



Maintain and improve communication facilities as appropriate.

�Ongoing.













Ongoing.�Director, Information Systems and Technology Section.





Director, Information Systems and Technology Section.



Director

People Management and Development Section.

�Level of satisfaction from users of facilities and equipment.���Monitor appropriate software developments and equipment requirements for people with disabilities and staff of the Department.�Ongoing.�Director, Information Systems and Technology Section.



Director

People Management and Development Section.

�

��
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4.	Education and Training

�������Objective�Strategies�Timeline�Responsibility�Performance Indicators

��Promote an awareness of disability discrimination issues in the workplace and provide appropriate training for people with disabilities and for staff working with people with disabilities.�Encourage people with disabilities and staff working with people with disabilities to voice specific needs and to nominate for special needs training programs.



�Ongoing.�Managers and supervisors.



Director

People Management and Development Section.

�Feedback indicating satisfaction in meeting needs of people with disabilities.



Number of staff participating in special needs training and development opportunities.

���Regularly publicise information in relation to services, facilities and equipment for people with disabilities in the staff bulletin.�Ongoing.�Director

People Management and Development Section.

�Number of articles appearing in the staff bulletin.��
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5.	Accountability

�������Objective�Strategies�Timeline�Responsibility�Performance Indicators

��Monitor and report on progress with the implementation of the Disability Action Plan and undertake evaluations of the Plan as required.�Report on the implementation of the Disability Action Plan through regular EEO reporting.�End December and end June each year.�Director

People Management and Development Section.

�Informative reporting mechanisms.



Progress reports against the Disability Action Plan provided on time.

���Include statements of achievement against the Disability Action Plan in the Annual Report.�Annually.�Director

People Management and Development Section.

�.���Present the Department’s Disability Action Plan to the Human Rights and Equal Opportunity Commission.�By 1997.�Director

People Management and Development Section.

�Disability Action Plan presented to the Human Rights and Equal Opportunity Commission.���Review of the Disability Action Plan.�Ongoing.�Director

People Management and Development Section.
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